
Agency Director
Karen Kimsey

Chief of Staff
Ivory Banks

Deputy Director 
for Complex Care 

Services
Tammy Whitlock

Chief Medical 
Officer

Dr. Chethan 
Bachireddy

Deputy Director 
for Programs
Cheryl Roberts

Deputy Director 
of Administration

Sarah Hatton

Deputy for 
Finance and 
Technology

Christopher Gordon

Chief Health 
Economist

Richard Rosendahl

Chief of Staff Functions

Workforce 
Development;

Strategic Initiatives;
Employee 

Engagement;
Business 

Continuity;
Emergency 

Management;
Organizational 

Culture, Efficiencies 
& Health Equity

Human Capital and 
Development

Michael Alston

Agency Risk 
Management

Internal Audit
Susan Smith

Office of 
Compliance & 

Security
Diane Enroughty

Behavioral Health 
Services

Dr. Alyssa Ward

Division of Aging 
& Disability 

Services
Terry Smith

High Needs 
Support Division

Ann Bevan

Integrated Care 
Division

Jason Rachel

Office of 
Community Living

Nichole Martin

Medical Support 
Unit

John Morgan

Pharmacy Unit
Maryann McNeil

Health Care 
Services

Daniel Plain

Program Integrity 
Division

Louis Elie

Program 
Operations 

Division
Tiaa Lewis

Appeals Division
John Stanwix

Eligibility & 
Enrollment 

Division
Cindy Olson

Policy, Regulation 
& Member 

Engagement
Emily McClellan

Constituent, 
Legislative & 

Intergovernmental 
Affairs

Brian McCormick

Federal Reporting 
Division

Janet Mulligan

Fiscal Division
Elizabeth Franklin

Procurement & 
Contract 

Management
Christopher Foca

Provider 
Reimbursement 

Division
Jonathan Mattingly

Information 
Management 

Division
Michael Jones

Budget Division
Vacant

Office of Data 
Analytics

Rashmi Gupta

Office of Quality 
& Health 

Population
Laura Boutwell

Office of Value 
Based Purchasing

James  Rusty  
Walker

VA Department of Medical 
Assistance Services

(effective 12-03-21)

Chief Deputy
Vacant

Strategic 
Communications
Christina Nuckols

Senior Advisor
Tammy Driscoll

Senior Advisor
Vacant
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